
Coronavirus: 
Information for Council Tenants  
in Renfrewshire

In line with the latest government guidance relating to the 
Coronavirus (Covid–19) outbreak in the UK, the Council is  
making some temporary changes to Housing Services. 

The Council is continuing to provide essential services to  
tenants and other service users; however, changes have been  
made to non-essential services.

This leaflet gives details of these changes and includes other  
useful information and contact numbers. 

This information is the latest available at 9th April 2020.  
Further changes may be made as the Council responds to  
changing circumstances and Government guidance. 

The Council’s website www.renfrewshire.gov.uk will be  
updated regularly with the latest information. If you have  
internet access, please check online for further updated guidance.

For further information, visit  
www.renfrewshire.gov.uk/coronavirus

#StayHomeSaveLives

http://www.renfrewshire.gov.uk
http://www.renfrewshire.gov.uk/coronavirus
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Neighbourhood housing services

All housing neighbourhood offices 
are currently closed, with officers 
continuing to work remotely to deliver 
essential services to our tenants. 

The central number for all 
Neighbourhood Housing Services issues 
is 0300 300 0222 

If you need support or advice in relation 
to your tenancy, please call 0300 300 
0222 or email your local housing office at:

• Paisley hps@renfrewshire gov uk

• Johnstone hps@renfrewshire gov uk

• Renfrew hps@renfrewshire gov uk

Our neighbourhood teams are available to 
assist with your enquiries over the phone 
on 0300 300 0222   
This includes;

• Issuing new rent payment cards

• Setting up direct debits

• Addressing rent arrears

• Investigating noise nuisance

• Advising on benefits

• Addressing anti-social behaviour

• Housing Application Enquiries 

• Telling us about tenancy changes 
(including anyone moving in or out  
of your household)

• Telling us about a change in your 
circumstances

• Applying for a Discretionary Housing 
Payment (DHP) 

We are making essential changes to service provision because of the 
Coronavirus (Covid-19) outbreak  Please read this information, as it will tell 
you about the measures we have put in place and how to access essential 
services during this difficult time 

mailto:Paisley.hps@renfrewshire.gov.uk
mailto:Johnstone.hps@renfrewshire.gov.uk
mailto:Renfrew.hps@renfrewshire.gov.uk
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Lettings, moves and housing 
options advice 

We have suspended normal letting 
activity  This means that no new offers 
of housing are being issued and that 
viewings and moves which are not critical 
have been postponed  

Officers are available to provide Housing 
Options Advice over the phone to 
tenants and other people who need 
housing  Please contact the team on 0300 
300 0222 with any enquiries regarding 
housing applications 

The Homexchange Shop is currently 
closed  For any enquiries, please contact 
the team on 0300 300 0222 

If you wish to end your tenancy while 
offices are closed, you should phone 
0300 300 0222 or email your local 
neighbourhood office (see email 
addresses on the left)  If you had already 
started to terminate your tenancy and 
your move has been delayed, please get in 
touch to arrange a later termination date  

Neighbour issues 

We would ask that you consider your 
neighbours during these difficult times   
They, or their friends or family, may be 
affected by the ongoing situation so 
please consider before raising an issue  If 
you do need to speak to the Council about 
any neighbour issues, please contact your 
local Housing Officer on  
0300 300 0222. 

Paying your rent

It is important that you continue to pay 
your rent and any service charges. 

If you are worried about paying your rent 
as a result of the current Coronavirus 
situation then it is important to contact 
us as soon as possible on 0300 300 0222  
Our team can provide you with advice 
and support about benefits and assistance 
which may be available and can discuss an 
appropriate payment plan 

For advice and support, please visit the 
Council’s website www.renfrewshire.gov.
uk/coronavirus-housing#rent-payment

Ways to pay your rent:

• Via www.renfrewshire.gov.uk/
MyAccount (available 24 hours)

• Over the phone by calling
0300 300 0222

• By direct debit/standing order  Call
0300 300 0222 (selecting option 1)
to set this up 

• Touchtone phone payment by debit or
credit card (available 24 hours)  Call
0300 300 0300 (option 2 followed by
option 1) 

• Use your swipe card to pay at PayPoint
facilities and Post Office stores when
making essential purchases 

http://www.renfrewshire.gov.uk/MyAccount
http://www.renfrewshire.gov.uk/MyAccount
www.renfrewshire.gov.uk/coronavirus-housing#rent-payment
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Changes in employment

If your employment circumstances 
change, you may be eligible for benefits, 
such as Universal Credit or Crisis and 
Community Care Grants 

For Universal Credit applications, please 
visit the DWP website www.gov.uk/
apply-universal-credit 

For Crisis Grants or Community Care 
Grants: please contact the Council on 
0300 300 0204 or go to the Council’s 
website www.renfrewshire.gov.uk/
communitycaregrants 

Energy advice

The Council’s Energy Advice and 
Advocacy team can give you support 
on fuel debt, issues with your gas and 
electricity supplier and general energy 
advice  

To contact the team with general 
enquiries please call 07958 011104, 
07789 652936 or 07825 193697 or 
email emu@renfrewshire.gov.uk

Homeless services

The Abercorn Street and George Street 
Services are currently closed. 

Housing Advice and Homeless Services 
are operating an emergency service for 
anyone who is homeless, which can be 
accessed by calling:

• 0141 618 7200 (Mon–Thu, 8 45am–
4 45pm (3 55pm on Fridays) 

• 0800 121 4466 at all other times  

Sheltered housing

Essential services are continuing to 
operate for tenants in the Council’s 
sheltered housing complexes  Tenants are 
being contacted each day to check they 
are well and have essential supplies 

All sheltered housing complexes are 
checked each day  In line with social 
distancing guidance, common rooms 
and other public spaces are not currently 
available for use  Posters have been 
displayed at every complex to advise how 
to utilise the laundry facilities at this time  

If you want to contact your Sheltered 
Housing Officer, please continue to use 
your pendant. 

http://www.gov.uk/apply-universal-credit
http://www.gov.uk/apply-universal-credit
http://www.renfrewshire.gov.uk/communitycaregrants
http://www.renfrewshire.gov.uk/communitycaregrants
http://www.renfrewshire.gov.uk/article/2738/Energy-advice-and-advocacy
http://www.renfrewshire.gov.uk/article/2738/Energy-advice-and-advocacy
mailto:emu@renfrewshire.gov.uk
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Housing support

The housing support team are continuing 
to provide telephone support to all 
current service users as well as receiving 
new referrals  

This support may be in the form of advice 
and general counselling, assisting with 
personal budgeting, debt counselling 
and dealing with welfare benefit claims, 
assisting to engage with individuals or 

services, advising/assisting to understand 
how to manage a tenancy and the rights 
and responsibilities of a tenancy as well as 
advising or assisting new tenants to settle 
into their home 

If you wish to contact this service,  
please call our current helpline on  
0141 618 5795 or email the team at 
referral@renfrewshire.gov.uk

Housing repairs, gas servicing  
and planned improvement works

The Council is only carrying out 
emergency repairs at this time. 

In line with Government guidance that 
no unnecessary visits to tenants’ homes 
should be taking place, all routine 
and non-essential repairs have been 
suspended  

For Emergency Repairs, you should call 
0300 300 0300 (available 24 hours)  

Non-essential repairs will be carried out 
once normal service levels are resumed  
In the meantime, we would ask that you 
hold off reporting non-essential repairs  

The Council is continuing to carry out 
annual gas servicing where it is safe to 
do so  We appreciate your co-operation 
in allowing us to carry out this essential 
service where possible  We would ask 
that you contact us on 0300 300 0300 
to make an appointment when you 
receive a letter letting you know your 

annual service is due  However, if you or 
a member of your household is unwell or 
self-isolating, or is shielding in accordance 
with Government advice, then please 
contact us on the same number as soon 
as you receive the letter and we can make 
alternative arrangements with you  

For a suspected Gas Leak, call National 
Grid on 0800 111 999.

Planned improvement works

Along with other non-essential capital 
works, planned improvements to 
occupied properties have been suspended 
during this period  Where work had 
already started on site, contractors will 
carry out any necessary work to make 
sure your home is safe and secure pending 
the completion of works at a later date  
If you want to speak to someone about 
work which is on site, please telephone 
07770 347 350 or 07920 546 211 

mailto:referral@renfrewshire.gov.uk
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High rise flats

Please note that a reduced concierge and 
caretaking service is in operation, but the 
Council is continuing to visit and check all 
high rise blocks each day  If you have any 
concerns about any of the blocks, please 
contact your local housing office on  
0300 300 0222 

Laundrettes

The laundrette facilities remain open and 
available for use by tenants and residents 
in line with your agreement with the 
Council  

Please make sure that, when using the 
laundrettes, you respect the social 
distancing guidance and follow these 
steps;

• Dirty laundry that has been in contact 
with an unwell person should be 
laundered separately where possible

• Ensure dirty laundry is kept bagged 
for 72 hours before taking to the 
laundrette

• Do not shake dirty laundry—this will 
minimise the possibility of dispersing 
virus through the air

• Use the warmest water setting and dry 
items completely

• Clean and disinfect anything used for 
transporting laundry as well as work 
surfaces and door handles

• Ensure hand hygiene is carried out 
after handling dirty laundry

Looking after yourselves 
and your neighbours

In these difficult times, it is especially 
important that we protect everyone in 
our community  If you need protection, or 
you’re worried that someone else does, 
please get in touch with us right away  

The government guidelines state that 
everyone must stay at home to help stop 
the spread of the coronavirus (COVID-19)  
You should only leave the house for very 
limited purposes, namely:

• shopping for basic necessities, for 
example food and medicine, which 
must be as infrequent as possible

• one form of exercise a day, for 
example a run, walk, or cycle—alone 
or with members of your household

• any medical need, including to donate 
blood, avoid or escape risk of injury or 
harm, or to provide care or to help a 
vulnerable person

• travelling for work purposes, but only 
where you cannot work from home

Even when doing these activities, you 
should minimise time spent outside of the 
home and ensure you are 2 metres apart 
from anyone outside of your household  

Wash your hands with soap and water 
often to reduce the risk of infection  

To report incidents of non-compliance, 
Police Scotland can be contacted  
on 101. 



9

Please consider your neighbours and 
the current situation before reporting 
an issue to us  If you need to do this, 
the councils Noise Enforcement Team 
can be contacted on 07768 988186 
and Wardens are available on 0300 
300 0380 or by e-mail at wardens.es@
renfrewshire.gov.uk  Please note that 
calls will be logged and advice provided, 
however, not every call will result in a visit 
at this time  

If you are fit and well, please check with 
older neighbours, ensuring you follow 
social distancing measures, to make sure 
they are safe and have access to food and 
medicines  If you are concerned about 
someone who is older or vulnerable, 
please contact us on 0300 300 1380  

Looking after your health and 
wellbeing

If you are staying at home it can feel 
more difficult than usual to take care of 
your health and wellbeing  For tips on 
helping yourself and other to cope with 
the impact of the outbreak, please visit 
our website: www.renfrewshire.gov.uk/
coronavirus-wellbeing

Be aware of scams

Be aware of people offering or selling: 

• Virus testing kits—these are only 
offered by NHS  

• Vaccines or miracle cures—there is 
currently no vaccine or cure  

• Overpriced or fake goods to protect 
yourself from coronavirus such as  
anti-bacterial products  

• Shopping or medication collection 
services  

• Home cleaning services 

For advice on scams you can call Advice 
Direct (Scotland) on 0808 164 6000 

To report a scam call Police Scotland on 
101 and contact your bank if you think 
you have been scammed 

To learn more about the  
different types of scams visit  
www.FriendsAgainstScams.org.uk

mailto:wardens.es@renfrewshire.gov.uk
mailto:wardens.es@renfrewshire.gov.uk
http://www.renfrewshire.gov.uk/coronavirus-wellbeing
http://www.renfrewshire.gov.uk/coronavirus-wellbeing
http://www.FriendsAgainstScams.org.uk
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Shielding and protecting 
vulnerable people 

Shielding is for people, including 
children, who are at very high risk 
of severe illness from coronavirus 
(COVID-19)  If you are within this very 
high-risk group, a letter from the Scottish 
Government Chief Medical Officer has 
been sent to you    

The letter advises you to begin a  
complete quarantine and asks that 
you do not leave your home at all for 
12 weeks—not even for food, medicine 
or exercise   Anybody you share a 
household with must minimise contact 
with you  

This is different advice than for the rest  
of the population  Following it will greatly 
reduce the risk of you being infected and 
becoming seriously unwell  

It means all your supplies i e  
food, medicine and key household 
products such as toiletries, will need to 
be delivered to you  Ideally, this support 
will be provided by family or friends, or 
through online shopping or medicine 
delivered direct from a pharmacy  

But if this is not possible, the Council and 
our partners will arrange to get your 
supplies to you  

If you need this help, you can call our local 
assistance number on 0300 300 0230  

The helpline is open 8 45am–4 45pm, 
Monday–Sunday  You can also email 
Shielding.Support.Referrals@
renfrewshire.gov.uk out of these  
hours and a member of the team will  
get in touch 

Domestic abuse, 
protecting adults and 
children 

We know that for people living in homes 
where domestic violence could or does 
occur, being told to stay at home right 
now is frightening  We urge you to report 
it, but if you don’t feel that you can, 
there are many helplines and resources 
available 

If you are a neighbour and hear any form 
of domestic abuse taking place, please 
report it to Police by calling 101 or 999 
in an emergency  This may encourage 
the victim to disclose that they are being 
abused 

Women and Children First can provide a 
range of support services to women and 
children who are experiencing abuse  You 
can call them on 0300 300 0345 

If you are worried about a child who could 
be at risk of abuse or neglect, call Social 
Work on 0300 300 1199 

mailto:Shielding.Support.Referrals%40renfrewshire.gov.uk?subject=
mailto:Shielding.Support.Referrals%40renfrewshire.gov.uk?subject=
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Information on other services 

Renfrewshire Health and Social 
Care Partnership (RHSCP) 

The latest health and social care service 
information in Renfrewshire can be 
found via www.renfrewshire.hscp.scot/
changestoservices  

Care at Home services continue to be 
delivered and families and carers have 
been contacted directly with updates  
Community Meals Services are 
continuing to operate, providing meals to 
elderly and vulnerable people  For advice 
and support, email adultservicesreferral.
sw@renfrewshire.gov.uk or call  
0300 300 1380  

Bin collection 

Services are continuing to operate as 
normal at this time  Please note that 
anyone who is sick or self-isolating should 
take extra precautions when disposing 
of waste, with used tissues or cleaning 
supplies placed in a separate bag from 
other waste and double-bagged  This 
should then be kept separate from other 
waste for 72 hours before being included 
for waste collection in line with normal 
arrangements  

Household Waste Recycling 
Centres 

Centres are currently closed, and the 
Council is not able to provide a special 
uplift service at this time  

Play parks, public and green 
spaces

All Play Parks are closed to the public  
Parks and green spaces remain open 
and can be used for exercise, but social 
distancing measures must be respected  
Please do not drive to parks within 
Renfrewshire—car parks at these 
locations are temporarily closed.

The Council’s website www.renfrewshire.
gov.uk will be updated regularly with the 
latest information, if you have internet 
access, please check online for further 
updated guidance 

mailto:adultservicesreferral.sw%40renfrewshire.gov.uk?subject=
mailto:adultservicesreferral.sw%40renfrewshire.gov.uk?subject=
http://www.renfrewshire.gov.uk
http://www.renfrewshire.gov.uk
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Emergency council 
services

Homeless Services 
Call 0141 618 7200 during office hours
Call 0800 121 4466 at all other times
Housing repair emergencies 
Call 0300 300 0300
Dangerous buildings 
Call 0300 300 0300
Roads, flooding and street lighting 
faults 
Report online or call 0300 300 0380
Emergency death registrations  
Call 101 or your nearest police station
Emergency respite for adults 
Call 0300 300 1380
Social work emergencies 
Call 0300 343 1505
Adult support and protection 
emergencies 
0300 343 1505
Community mental health  
emergency assessments 
0141 618 3333

Other useful information 

Police Scotland 
999 for Emergencies and 101 for  
non-emergencies
Advice Works:  
www.renfrewshire.gov.uk/AdviceWorks 
0300 300 1238
Universal Credit Service Centre:  
www.gov.uk/universalcredit 
0800 328 5644
Citizens Advice Bureau: www.cas.org.uk 
0141 889 2121
RAMH: www.ramh.org 
0800 221 8929
Renfrewshire Women’s Aid:  
www.renfrewshirewomensaid.co.uk 
0800 025 7603
Women and Children First  
0300 300 0345
Coronavirus (COVID 19) health advice 
If you have any worries or concerns you 
should call NHS 24 on 111 or visit NHS 
Inform’s website on  
www.nhsinform.scot/coronavirus
A free helpline has also been set up for 
people who do not have symptoms but 
are looking for general advice:  
0800 028 2816 
A new national helpline Coronavirus 
Advice can help with advice on 
employment, personal finance, 
cancellations and consumer rights   
Please visit www.coronavirusadvice.scot
More information on emergency and 
non-emergency services during the 
coronavirus pandemic is available on  
the Council website www.renfrewshire.
gov.uk/coronavirus

 http://www.renfrewshire.gov.uk/AdviceWorks
http://www.gov.uk/universalcredit
http://www.cas.org.uk
http://www.ramh.org
http://www.renfrewshirewomensaid.co.uk
http://www.nhsinform.scot/coronavirus 
http://www.coronavirusadvice.scot
http://www.renfrewshire.gov.uk/coronavirus
http://www.renfrewshire.gov.uk/coronavirus
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